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Privacy statement  
Collection of Data 

TownRock Energy is committed to respecting the personal data that you supply to us. We 
will only use personal information you send us for the purposes for which you provide it. If 
we wish to use it for any other purpose we will ask you first. We will only hold your 
information for as long as necessary for these purposes and will not pass it on to any other 
parties. All employees who may have access to your personal data are obliged to respect the 
confidentiality of your personal data. 

Whenever personal data is obtained from you, you will have access to information as to how 
that data will be used. Upon request, we will provide you with a copy of the data we have 
collected about you, although we may make a charge for this and may require proof of your 
identity to enable us to do so. 

We collect web statistics automatically about your visit to our site. This information is used 
to help us follow browsing preferences on our site so that we can regularly improve our 
website. These statistics do not contain personal data and cannot be traced back to an 
individual. 

The use of our email system may be monitored and communications read in order to secure 
effective operation of the system and for other lawful purposes. 

We will treat any personal information by which you can be identified (i.e. name, address, 
email) in accordance with the provisions of the Data Protection Act of 2018. 

For matters relating to the collection of data and or privacy, please contact our Data 
Protection Officer, John Naismith, at john@townrockenergy.com.  

Or write to:  

Data Protection Officer 
TownRock Energy 
East Woodlands House 
Dyce 
Aberdeen 
AB21 0HD 

ICO Registration number – [pending] 
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